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Contacts

For lost or stolen passport

1 - Scan the QRcode to complete the appointment eForm
2 - Receive Confirmation email
3 - Complete and Print Required forms: DS-11 or DS-64
4 - Collect required documents
5 - Wait until scheduled

Dial 112 to reach local
police, ambulance and
fire services

step.state.gov

Avenida das Forças
Armadas, Sete Rios,
1600-081, Lisbon 

 To receive safety and
security information

For emergency consular assistance
(+351) 21-727-3300 

Embassy Location

@USembPortugal              @USembPortugal               usdos.portugal               pt.usembassy.gov

In case of Emergency Consular Assistance 

 
Information for U.S. Citizens

 

For routine consular assistance
Conslisbon@state.gov

For Portugal specific
travel information

travel.state.gov



 
Pocket Guide

Safeguard your passport and identity documents when
traveling. Foreigners who arrive in Portugal without a valid
passport will not be permitted to enter and will be returned
to their point of origin.

Do not leave valuables in rental cars, especially those with
stickers identifying the vehicle as a rental car. Tourists are
frequent victims of petty crime/car break-ins.

Avoid using ATM in isolated or poorly lit areas. 

Illicit drug transactions increase at night, and travelers are
often approached by drug dealers in the downtown area of
Lisbon, beware of these incidents

Keep doors and windows of private rentals locked at all
times, taking extra care if easily accessed from the street or
other places 


